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THE MAILING DATE OF THIS COMMUNICATION. 
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DETAILED ACTION 



Claim Objections 



1 . Claim 9 is objected to because of the following informalities: it appears that claim 9 is 
same as claim 8. Appropriate correction is required. 



2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

3. Claims 1, 2, 4-9, 12-15, 17, 18, 20-25, 28 and 29 are rejected under 35 U.S.C. 102(e) as 
being anticipated by Schein et al. (U.S. 6,002,394 A). 

Regarding claim 1, Schein discloses a method of providing user options in operation of a 
video system, comprising: 

displaying an image on a display screen (526 - see figure 21 A), the image being 
associated with a current one of a plurality of operational contexts (program guide 512); 

detecting actuation of a pop-up option palette control (detecting the viewer's input for 
obtaining further item/service selections - see col. 21, lines 32-65; col. 24, lines 1-7 and figures 
16A and 21 A); and 

upon detecting actuation of the pop-up option palette control, overlaying the image on 
the display screen with a pop-up option palette displaying a plurality of selectable user options 
(presenting the further item/service selections 1-7 as shown in figure 21 B upon detecting.the 



Claim Rejections - 35 USC § 102 
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viewer's input), the options having functions associated with the current operational context 
(program guide context). 

Regarding claim 14, Schein discloses a storage media storing instructions (software) 
which, when executed on a programmed processor (see col. 5, lines 1-5; col. 6, lines 61-63), 
carry out the steps of: 

displaying an image on a display screen (526 - see figure 21 A), the image being 
associated with a current one of a plurality of operational contexts (program guide 512); 

detecting actuation of a pop-up option palette control (detecting the viewer's input for 
obtaining further item/service selections - see col. 21, lines 32-65; col. 24, lines 1-7 and figures 
16A and 21 A); and 

upon detecting actuation of the pop-up option palette control, overlaying the image on 
the display screen with a pop-up option palette displaying a plurality of selectable user options 
(presenting the further item/service selections 1-7 as shown in figure 21 B upon detecting the 
viewer's input), the options having functions associated with the current operational context 
(program guide context). 

Regarding claim 17, Schein discloses a set-top box (220 - see figure 11), comprising: 

a programmed processor (224 - see figure 1 1 ); 

a memory device (226 - see figure 11) storing an operating system, a browser program 
and a pop-up option palette program to operate on the programmed processor (storing software 
for operating system, program guide information displaying - see col. 5, lines 52-56; col. 6, lines 
61-65); 

means for displaying an image on a video display (526 - see figure 21 A), the image 
being associated with one of a plurality of operational contexts (program guide 512); 
means for receiving user commands (see col. 14, lines 35-50); 
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and wherein the pop-up option palette program operates to carry out the process of: 
detecting receipt of a pop-up option palette command (detecting the viewer's input for 

obtaining further item/service selections - see col. 21, lines 32-65; col. 24, lines 1-7 and figures 

16Aand 21 A); and 

upon detecting receipt of the pop-up option palette command, overlaying the image on 
the display screen with a pop-up option palette displaying a plurality of selectable user options 
(presenting the further item/service selections 1-7 as shown in figure 21 B upon detecting the 
viewer's input), the options having functions associated with the current operational context 
(program guide context). 

Regarding claims 2, 15 and 18, Schein discloses that the current operational context is a 
services context and/or a program guide context (see figure 20A). 

Regarding claims 4 and 20, Schein discloses that the current operational context is a 
program guide context (see figure 20A); and wherein the user selectable options provide the 
function of adding a current channel to a favorites list (option (4) in figure 21 B). 

Regarding claims 5 and 21, Schein discloses that the current operational context is 
setup & utilities context (see figure 20A); and wherein the user selectable options provide 
function of a shortcut to services (option (2) tune to this channel now - see figure 21 B). 

Regarding claims 6 and 22, Schein discloses that the current operational context 
comprises a movies context (video on demand - see figure 20A); and wherein the user 
selectable options provide function of playing a movie (option (2) tune to this channel now - see 
figure 21 B). 

Regarding claim 7 and 23, Schein discloses that the current operational context 
comprises an online context (world of services - see figure 20A; col. 23, lines 42-49; col. 24, 
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lines 53-56); and wherein the user selectable options provide the function of adding a page to a 
favorites list (option (4) in figure 21 B). 

Regarding claims 8, 9, 24 and 25, Schein discloses that the current operational context 
comprises a shortcut to services context (e.g., favorites - see figure 20A); and wherein the user 
selectable options provide the function of shifting to another available operational context 
(option (0) back to program guide - see figure 21 B). 

Regarding claims 12 and 28, Schein discloses that the current operational context 
comprises a setup & utilities context (see figure 20A); and wherein the user selectable options 
provide the function of changing favorites and adding a channel to a favorites list (option (4) in 
figure 21 B). 

Regarding claims 13 and 29, Schein discloses detecting a subsequent actuation of the 
pop-up option palette control; and upon detecting the subsequent actuation of the pop-up option 
palette control, removing the overlaying the image from the display screen (for example, an exit 
area 522 allows the viewer to immediately exit back to the television by navigating to exit area 
522 and clicking on the remote control device - see col. 22, lines 1-3). 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 10, 1 1, 26, and 27 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Schein et al. (U.S. 6,002,394 A) in view of Davis et al. (US 5,822,123 A). 
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Regarding claims 10, 11, 26, and 27, Schein discloses that the current operational 
context is setup & utilities context (see figure 20A). Schein does not explicitly disclose the 
function of showing the user operational tips and permitting the user to change operational 
settings. However, Davis discloses displaying a pop-up hint in overlaying relationship with the 
program schedule information in at least one mode of operation of the television programming 
guide. For example, the pop-up hint allow the viewer to highlight another program by pressing 
up or down arrow as shown in figure 43A. Therefore, it would have been obvious to one having 
ordinary skill in the art at the time the invention was made to modify the system of Schein by 
including a hint in relationship with the program schedule information in at least one mode of 
operation of the television programming guide as disclosed by Davis to visually guide the viewer 
to operate the TV guide in an easy manner. 

6. Claim 3 and 19 are rejected under 35 U.S.C. 103(a) as being unpatentable over Schein 
et al. (U.S. 6,002,394 A) in view of Schneidewend et al. (US 6,182,287 B1). 

Regarding claims 3 and 19, Schein does not explicitly disclose a function of providing 
help for the current operational context. However, Schneidewend shows a function of providing 
"help" as shown in figure 3. Therefore, it would have been obvious to one having ordinary skill in 
the art at the time the invention was made to modify the system of Schein by including help 
function to visually help the viewer to operate the TV system in an easy manner. 

7. Claim 30 is rejected under 35 U.S.C. 103(a) as being unpatentable over Schein et al. 
(U.S. 6,002,394 A) in view of Schneidewend et al. (US 6,182,287 B1) and further in view of 
Davis et al. (US 5,822,123 A). 

Regarding claim 30, Schein discloses a set-top box (220 - see figure 11), comprising: 
a programmed processor (224 - see figure 11); 



Application/Control Number: 09/697,964 Page 7 

Art Unit: 2611 

a memory device (226 - see figure 1 1 ) storing an operating system, a browser program 
and a pop-up option palette program to operate on the programmed processor (storing software 
for operating system, program guide information displaying - see col. 5, lines 52-56; col. 6, lines 
61-65); 

means for displaying an image on a video display (526 - see figure 21 A), the image 
being associated with one of a plurality of operational contexts (program guide 512); 
means for receiving user commands (see col. 14, lines 35-50); 
and wherein the pop-up option palette program operates to carry out the process of: 

detecting receipt of a pop-up option palette command (detecting the viewer's 
input for obtaining further item/service selections - see col. 21, lines 32-65; col. 24, lines 
1-7 and figures 16A and 21 A); and 

upon detecting receipt of the pop-up option palette command, overlaying the 
image on the display screen with a pop-up option palette displaying a plurality of 
selectable user options (presenting the further item/service selections 1-7 as shown in 
figure 21 B upon detecting the viewer's input), the options having functions associated 
with the current operational context (program guide context); 

wherein the current operational context is a program guide context (see figure 

20A); 

wherein if the current operational context is a program guide context (see figure 
20A); then the user selectable options provide the function of adding a current channel 
to a favorites list (option (4) in figure 21 B); 

wherein if the current operational context is setup & utilities context (see figure 
20A); then the user selectable options provide function of a shortcut to services (option 
(2) tune to this channel now - see figure 21 B); 
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wherein if the current operational context comprises a movies context (video on 
demand - see figure 20A); then the user selectable options provide function of playing a 
movie (option (2) tune to this channel now - see figure 21 B); 

wherein if the current operational context comprises an online context (world of 
services - see figure 20A; col. 23, lines 42-49; col. 24, lines 53-56); then the user 
selectable options provide the function of adding a page to a favorites list (option (4) in 
figure 21 B); 

wherein if the current operational context comprises a shortcut to services 

context (e.g., favorites - see figure 20A); and wherein the user selectable options 

provide the function of shifting to another available operational context (option (0) back 

to program guide - see figure 21 B); 

wherein the current operational context comprises a setup & utilities context (see 

figure 20A); then the user selectable options provide the function of changing favorites 

and adding a channel to a favorites list (option (4) in figure 21 B); 

Schein does not explicitly disclose a function of providing help for the current operational 
context. However, Schneidewend shows a function of providing "help" as shown in figure 3. 
Therefore, it would have been obvious to one having ordinary skill in the art at the time the 
invention was made to modify the system of Schein by including help function to visually help 
the viewer to operate the TV system in an easy manner. 

Schein discloses that the current operational context is setup & utilities context (see 
figure 20A). Schein does not explicitly disclose the function of showing the user operational tips 
and permitting the user to change operational settings. However, Davis discloses displaying a 
pop-up hint in overlaying relationship with the program schedule information in at least one 
mode of operation of the television programming guide. For example, the pop-up hint allow the 
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viewer to highlight another program by pressing up or down arrow as shown in figure 43A. 
Therefore, it would have been obvious to one having ordinary skill in the art at the time the 
invention was made to modify the system of Schein by including a hint in relationship with the 
program schedule information in at least one mode of operation of the television programming 
guide as disclosed by Davis to visually guide the viewer to operate the TV guide in an easy 
manner. 

Conclusion 

8. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Knudson et al. (US 6,526,577 B1) disclose an interactive television program guide 
system. 

Nishikawa et al. (US 6,348,932 B1) disclose a system for providing two different types of 
service in a menu. 

Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Ngoc K. Vu whose telephone number is 703-306-5976. The examiner can 
normally be reached on Monday-Thursday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Andrew Faile can be reached on 703-305-4380. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 




Ngoc K. Vu 
Examiner 
Art Unit 2611 



June 1, 2004 



